
How to: get the most out of Education and My Learning  
 

Firstly, what is the difference between the Education and My Learning menus? 

The Education menu is where you will find our full resource library containing educational 

materials, clinical tools and events. Easily find our newly added resources at a glance, or search 

for something more specific by typing a condition or ingredient you want to find out more about. 

 

Our Education catalogue is a vast library of content, and we know that not all of it will be relevant 

to you. This is why we created the My Learning dashboard. Here you will find your favourite 

resources and tools, upcoming events you have registered for or past events you have attended, 

plus your certificates of attendance for these events – all in one convenient location. 

 

Navigating the Education Menu 

 

 
 

1. In the Education menu there are several options you can select: 

a. Search Resource Library – a landing page where you can browse or search through 

all of our resources 

b. Events – view our library of past and upcoming events 

c. Conditions Index – search for resources based on a specific condition 

d. Interactions Checker – learn about the IMgateway interaction database and its role in 

checking for possible herb-drug-nutrient interactions 

e. Blog – our library of Blog articles 

f. Technical Support – easily view contact information for our Technical Support team 

 

 
 

 

 

 

 

 



2. Search Resource Library 

a. Browse resources by conditions or ingredients by scrolling through the list, or if you 

know what you are looking for you can type keywords into the search bar 

 
 

 
 

 

 

 

 

 

 

 



b. Browse by specific resource types  

 
 

c. View the most recently added resources to keep your learning up to date. You can 

either Download to view now, or Star the resource to read later. If you wish to un-

favourite any item you can do this by deleting it from your My Learning Dashboard. 

 
 

3. Events 

 
 

 

 

 

 

 

 

 



a. When there are new events available they will appear at the top of the page 

 
b. Browse and search for past events using the left hand filters to help narrow down an 

event of interest to you. 

 
c. To watch one of our free events, click the watch now button which will take you to the 

video viewing page. You can click the Star button to add the video to your favourites to 

access through your My Learning dashboard and watch at a later date. Once you have 

viewed the video you can request your certificate of attendance from here. You can also 

find handouts or materials related to this event in the grey box on the right 

 



d. If you would like to view a paid event that you have not yet purchased, click the Learn 

More button which will take you to a page that gives you more information about that 

event and options for purchasing. Please note Practitioner with shopping cart refers to 

Australian Practitioners and Final Year Students who can purchase products directly 

from BioMedica. Practitioner with no shopping cart refers to Practitioners outside of 

Australia or Students who do not yet have access to purchase BioMedica products. 

If you don’t have a shopping cart, you will be directed to a third party website to make 

your purchase. Practitioners with a BioMedica shopping cart will be directed to purchase 

on the website. Once your purchase has been completed, all practitioners can access 

the recording via your MyLearning dashboard. 

 

 



4. Conditions Index 

 
 

a) Search for resources based on a specific condition or ingredient. Either scroll through the 

list of conditions or type in a search term to the search box. 

b) Alternatively, you can view the specific conditions organised alphabetically. Click on the 

letters of the alphabet in the grey box to view conditions starting with that letter. 

 
c) Click on a condition to see all of the resources available relevant to the condition. Toggle 

across the different tabs to view the different resource types. You can either click Download 

to view now, or Star to revisit (in My Learning) at a later time. 

 
 

 



5. Interactions Checker 

 

This page gives you information on what the Interactions Checker and how to use it. There is a 

link on individual product pages to the IMGateway interaction database. Follow the instructions on 

this page to access the database.  

 

 

6. Blog 

 
 

 

 

 

 

 

 

 

 

 

 



a) View our Blog Library. Use the filters on the left to narrow down articles based on your 

interest. Or sort alphabetically by article name or by date. 

 

b) When reading a Blog article, you can easily share this to your Facebook or LinkedIn 

account by clicking on the icons at the top 

 
 

 

 

 

 

 

 

 

 



7. Technical Support 

 
1. View information and contact details for our Technical Support team. 

 

  



An introduction to your My Learning dashboard 

 

 
 

1. To access your dashboard hover over the My Learning menu and select View My 

Dashboard. Here you will see your personalised learning dashboard containing all of the 

events and resources you have starred. 

 
 

 

 

 

 



2. My Favourite Resources 

a. These are the resources you have starred in the Education tab.  

b. If you have a long list of favourites you can bookmark the ones you most regularly 

reference by selecting the bookmark icon beside it. It will be highlighted in orange 

when it is bookmarked. 

c. To remove an item from your favourites, hit the trash can button. 

d. To download the resource click on the Download button. 

e. You can also search your favourites using the search box at the top 

f. Each line shows the resource Title (in teal font) and the type of resource it is below it 

(in smaller black font). 

 

 
 

3. My Event Registrations 

a. When you have registered for an upcoming BioMedica event, it will appear here 

 

  



4. My Event Replays 

a. Here you will find all of the events you have previously registered for, including paid 

events 

 
 

5. My Favourite Recordings 

a. In this section you will find events that you have starred in Events under the 

education menu but have not previously registered for. 

 

 
 

6. My Certificates of Attendance 

a. This is where you can find the Certificates of Attendance for previous events that you 

have attended. 

 


