
How to reset
your password



Visit www.biomedica.com.au and click on 
the Sign in button in the top right of the screen.



Then click on the Forgot Your Password? link.



Enter the email address you normally use to log in to our website. 
If you are unsure of your email address, contact us.



Next, check the Captcha box 
and click the Reset My Password button.



You will then see a green confirmation message that 
the system has emailed you a password reset link.



Check your email inbox for the  
Password Reset Request email from BioMedica Support. 
If you don’t see it, be sure to check your junk mail folder.



Click the link in the email. If the link does not work, 
you can copy and paste it into your browser.



Type in your new password in the first box, 
then confirm it in the second.



The password in both boxes must match. To assist, you can click 
the Show Password box which will reveal the text in both boxes.



Once your password has been successfully reset 
you will see a green confirmation.



Now you are ready to Sign In using 
your email address and new password.


